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EDITORIAL

Hello everybody

It is now 3 years since | organized the IRIUM LBO (previously known as REGIE before its merger with MAI France
and BATINIX in 2006) with the current management team. During these 3 years we have been widening our
product range with new products such as iCRM, iMOB, manufacturer interfaces and business intelligence tools
which will be available in this coming quarter. Our staff of 120, driving by our strategy iE2 (Innovation,
Excellence and Expertise) strive to meet your needs and provide you with total satisfaction.

Thank you all: customers, suppliers and partners for having participated in this exciting period and | wish you
and your families an excellent holiday period.

Pierrick

Guivarcodoh

President of

SOLUTIONS & PRODUCTS

A new CRM product for your sales force

e An impressive set in features

e Ergonomically simple and efficient to display all
information on a single screen

¢ Fully integrated with your dealer management system

iCRM our new Customer Relationship Management product is
available in three versions:

The Express version, contact management, history of sales

visits and simplified quote management by group, make and

type.

The Classic version, contact management, history of sales

visits, detailed quote management including configured
options and technical specification.
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In addition to the features already offered by the Classic version, the
necessary tools to monitor the activities of sales staff and create reports required to run a sales team.
This version is primarily intended for Sales Managers and Senior Management.
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AGENDA

Users Clubs

3 June 2010

Club ManiTOu, at ABM
Fossé (FR)

5,6 & 7 July 2010

Club NEW HOLLAND, in
Madrid (ES)

Fairs & Conventions
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21 to 23 September 2010

EAME International
CATERPILLARIealer
conference for the
Europe, Africa and Mid
East zone in Geneva
(CH)

We were there

Integrated Mobility Suite
Specialised solutions to manage your field service team

working off -site.

iMOB Maintenance, for

e Organize and schedule on-site service operations

e Increase the visits per technician ratio

e Improve customer relations

e Reduce administration costs and speed up invoicing
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iMob  Geoloc,
information

AMERICAS

AUSTRALASIA

to provide machine

DEUTSCHLAND -

iMob Optim , to optimize rental equipment deliveries

localization

FRANCE -

P 3.0 40,
From 9 to 11 March 2010

Parts Day JOHN DEERE
Ormes (FR)

From 25 to 26 March
2010

DLR CONGRESSEuroDisney
(FR)

From 19 to 24 April 2010
BAumMA Munich, (DE)

From 26 to 29 April 2010

NADITA, International
CATERPILLAPEALER
CONFERENCHEI Orlando,
(Us)
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